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W

e are nearing the end of an uncertain and challenging year. It
has been my honor to serve as CSAP president during the crisis
albeit not the year I had imagined. As state association leaders, you
have all served your associations with focus, compassion, dedication
and determination amid the chaos. You made arduous decisions
regarding the present and future of your state association. I know
you will continue to be a shining light for your profession, state
association, members and board.
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The Mission of CSAP is to:
1. Provide leadership training for
state speech-language-hearing
association presidents.
2. Be a forum for collaboration and
networking among these leaders.
3. Promote communication of
professional matters between
state speech-language-hearing
associations, ASHA and other
related national professional
organizations.

CSAP Vision
CSAP is the premier organization where
state leaders meet to cultivate a unique
culture of growth and knowledge
through collaborative efforts.

CSAP is a related association of
the American Speech-LanguageHearing Association.

In order to uphold our commitment to the CSAP vision and mission, we organized and
executed the semi-annual business meeting and three roundtable sessions during
the months of June, July and August. Thank you to all the members for providing
a productive communication exchange and sharing triumphs, woes and thoughtful
ideas. The roundtable sessions focused on bringing the CSAP membership together to
discuss the impacts of the pandemic as well as membership and the collective future.
Additionally, CSAP will be offering a live virtual one-day Conference on November 21. The
speakers and topics are top-notch and the Conference is open for all CSAP members
and alumni. We encourage everyone to attend, as this is a valuable resource to state
leaders. Let us embrace our mission and provide as much support and guidance to each
other as possible in true CSAP fashion!
CSAP is also updating the website for easier navigation and functional usability to meet
the current needs of our changing landscape! Other tasks for the remainder of the year
include updating the strategic plan and plunging into conference planning for 2021. I
appreciate the tremendous support system from the CSAP Board and membership. I
will be forever grateful for my CSAP family.
Please reach out to any board member or the CSAP Office with any question, request,
suggestion, or idea! Remember Once a CSAPer, Always a CSAPer!

Amy
Rosonet LeBert
Amy Rosonet LeBert
CSAP President

2020 CSAP Fall Virtual Conference:

Reflection, Rejuvenation and Rediscovery
Saturday, November 21, 2020
This program is offered for 0.5 ASHA
CEUs.

Registration:

This full day event includes topics to help
your association navigate through 2020
and beyond.

• First attendee from the state
association - $100

The more who attend the more state
associations save!

• Second attendee from the state
association - $75
• Third attendee from the state
association - $50
• Alumni member - $50

Visit CSAP on the web
www.csap.org

Visit https://csap.org/meetings.htm for
session details and to register today!

700 McKnight Park Drive | Suite 708 | Pittsburgh, PA 15237 | 855-727-2836 | csap@robertcraven.com

Joint Committee Updates

CSAP & ASHA Working Together to Strengthen Leaders

T

he Joint Committee on State-National Association
Relationships is designed to HELP you as a state leader.
The Joint Committee is comprised of the CSAP President,
President-Elect, Past President and ASHA representatives.
The role of the Joint Committee is to recommend actions
and policies to ASHA’s Board of Directors (BOD) designed to
improve and maintain optimum state-national relationships.
The 2020 Joint Commission members are as follows: Eileen
Crowe, Kathryn Boada, Amy LeBert, Lyndsey Zurawski, Debra
Burnett, Todd Bohnemkamp and Dena Hall.
HELP stands for Help, Evaluate, Listen, and Purpose. CSAP
members provided the following information on the HELP
form:
1. Briefly describe your concern/issue.
2. Send your concern to both ASHA and CSAP by completing
the HELP form.
3. Include targeted suggested avenues or options for action.
4. If there is more than one concern, please prioritize your
issues.

b. South Dakota expressed concerns about decreased
revenue for state association continuing education
events due to the free online offerings from ASHA and
other companies. Additionally, a concern was shared
regarding screen fatigue (virtual meetings/conferences)
and decreased membership, which causes a significant
loss of revenue for associations.
c. Michigan requested help in learning more about online
platforms for annual conferences.
d. Wisconsin expressed concerns regarding loss of active
and affiliate membership due to the pandemic.
e. New Jersey expressed concerns about decreased
membership secondary to conference cancellation.
Significant concerns about the future of the association
was also expressed. They requested assistance with
conference alternatives and suggested ASHA send an
e-blast stating support for state associations and their
respective conferences.

1. Kathryn Boada provided an overview of the latest ASHA
Board of Directors meeting.

f. New York requested assistance with membership
communications and the importance of supporting the
state associations (especially with advocacy). The state
requested information about low or no interest loans
since ASHA grants are not typically for financial help in
general.

2. Eileen Crowe provided an update on ASHA state
recognitions and annual state affairs.

g. Ohio requested assistance with questions regarding
strategic planning.

3. HELP Forms: Eight states submitted HELP forms for the
Commission members to review and address.

h. New Mexico requested assistance with organizing a
virtual conference.

The Joint Committee met virtually on May 15, 2020 to
discuss several issues:

a. Arkansas requested CAA and ASHA increase allowable
simulated hours for graduate students. They also
requested a cap be placed on enrollment for clinical
practicum sections and high-level undergraduate
courses (specifically courses for SLP-A). Lastly, they
suggested a required course in telepractice at graduate
level due to the COVID-19 pandemic.

Amy
Rosonet LeBert
Amy Rosonet LeBert
CSAP President
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Ohio Speech-Language-Hearing Association
2020

T

his is a very special year for
the Ohio Speech-LanguageHearing Association (OSLHA)! It
is NOT because we are doing
things differently because of
the pandemic ... it is our 75th
anniversary as an association. It is
our diamond anniversary!

What makes a diamond special?
When we think about diamonds, we
focus on these qualities:

Sparkle Clarity Brilliance Transparency Quality Strength
What better words to describe our professions, our ethical
standards and our patient care! We exemplify all these
qualities every time we interact with our patients, family
members and each other. The juxtaposition of our diamond
anniversary and the pandemic truly makes these qualities
especially relevant. It is our strength that will enable us to
meet the needs of our members despite the restrictions we
are currently facing.

While we are not having an in-person convention this year,
we are planning many wonderful virtual CE events. We
have created the OSLHA Learning Academy which we hope
will meet and exceed the professional expectations of our
members. The topics and speakers will all be particularly
relevant to our current reality.
We are very proud of our status as an association and are
planning to review all that we have accomplished over
the past 75 years with our members. Over the course of
this year, we will highlight many of the accomplishments
of our association and the impact these have had on our
professions, patients and families. We will also look to the
future, to outline why the next 75 years are equally important.
By looking at our history, we hope to energize our members
for their continued involvement, which is critically vital to our
future!

Carol Hof bauer
Carol Hofbauer
OSLHA President

Wisconsin Speech-Language Pathology and Audiology Association
2020 Membership

T

he Wisconsin Speech-Language Pathology and Audiology
Association (WSHA) recognizes the extraordinary
circumstances members are facing this year and have
responded with some never-before-seen membership perks!
This year, membership was reduced by $25 for our active
members. We also offered FREE membership for recent
graduates in their first two years of clinical practice, as well as
for students. We provided one-year complimentary extension
of membership to all our affiliate members, to ensure
they could continue their involvement in WSHA during this
challenging time.

As another membership perk, we are offering FREE
participation and continuing education to all virtual events
during our membership year (July 2020-June 2021). A few
of these events include quarterly town halls, our Annual
Convention, a “happy hour” series and monthly virtual
workshops offered in 2021 targeting a variety of special
interest topics. We hope to increase both membership and
engagement in WSHA this year, particularly as we face a
busy legislative agenda. Our organization intends to introduce
legislation for the Interstate Compact, universal licensure,
speech-language pathology assistants and teletherapy.

Sarah Marshall

Sarah Marshall, MA, CCC-SLP
WSHA President
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Missouri Speech-Language-Hearing Association
Missouri Turns Lemons Into Lemonade

arose over the summer of 2020, we took those cues and
incorporated those issues into our town hall agendas. What
resulted was the following slate of virtual continuing education
(CE) opportunities to be delivered monthly in the fall:

D

ue to the challenges posed by COVID-19, what should
have been a year full of bitter endings, has resulted in a
season of awesome initiatives due to the incredible foresight
of Missouri Speech-Language-Hearing Association (MSHA)
leaders and members.
Before COVID-19 struck last spring, MSHA was excited
to have secured an American Speech-Language-Hearing
Association (ASHA) grant in 2020. MSHA leadership along
with MSHA Lobbyist Brent Hemphill had planned three
town hall meetings to focus on government issues affecting
speech, language and hearing, specifically, the Audiology &
Speech-Language Pathology Interstate Compact (ASLP-IC).
The state of Missouri has been unable to be a part of the
ASLP-IC and will not be able to join until the licensure
board in Missouri is able to reinstate the clinical fellowship
requirement for licensure. Senate Bill (SB) 107 became law
on August 28, 2015. With the passage of SB 107 came the
following two major changes to SLP licensure:
1. The Board of Healing Arts (BHA) no longer requires
applicants for licensure to complete a nine-month clinical
fellowship and no longer issues provisional licenses.
Individuals with a master’s degree in speech-language
pathology (SLP) who passed the Praxis exam now receive
a full license from the BHA.
2. SLPs with a full “unencumbered” license are able to
bill Medicaid as Missouri Medicaid does not recognize a
provisional license.
The town hall meetings would also be an opportunity for
MSHA to inform its members on other topics such as:
•
•
•
•
•

Professional Practice
Scope of Practice
Consumer Issues
Patient, Client and Student Issues
Health Care

Because government leaders are making decisions that
impact those with speech, language and hearing issues, our
leadership goal is to educate and inform our MSHA members
and to advance public policy priorities.
The MSHA town hall meetings, designed to be in a roadshow
format, were originally planned to be three face-to-face town
hall meetings in locations across the state of Missouri. When
it became clear that COVID-19 precautions were going to be
with us long-term, MSHA’s president, Pat Jones, encouraged
leadership to think outside the box in a way that would allow us
to educate our membership while following safety measures.
The roadshow became a three-part virtual empowerment series.
As important issues impacting our society and our profession

• Telepractice Resources, Personal Protective Equipment
(PPE) and Legislative Update
• Cultural Competence, Diversity and Inclusion
• StAMP, STAR, SEAL Update, SLP-A Certification Standards,
ASLP-IC, Hearing Screening Procedures for SLPs, SLP and
SLP-A Credentialing in Missouri and Legislative Updates
These sessions were free to members and each offered two
hours of ASHA continuing education. These have been a great
recruitment and retention tool. Non-MSHA members were
charged a reasonable fee of $20 and were encouraged to
become MSHA members for just $55. Even though MSHA
leadership’s original vision seemed to turn to sour lemons,
this experience has allowed us to use our previously untapped
skills to benefit our association and the people we serve.
The decision to turn what was to be in-person sessions into
virtual opportunities has given MSHA members the ability to
attend every session safely from their homes, access helpful
information and earn continuing education credit. We are proud
of our agility and commit to continuing to hone in our newly
developed tech skills. We are enjoying our lemonade!
The MSHA leadership continues to raise awareness for our
membership through the following methods:
•
•
•
•
•
•

Advocacy Booth at 2021 MSHA Convention
MSHALink articles
MSHA eblasts
Social media posts on Facebook and Twitter
Information on the MSHA website
Town Hall meetings were recorded and posted on the
MSHA website
• Presentations at the MSHA Convention 2021
The mission of MSHA is to empower members to connect
and advocate for the advancement of our professions in order
to ensure access to the best quality services. With the vision
of advancing evidence-based speech, language and hearing
services without barriers. We are meeting our mission and
vision with communication, collaboration and commitment.
The virtual town hall empowerment series has given MSHA
the power of progress. In this
difficult time, the MSHA leadership
has focused on the mantra; “We
don’t get bitter, we just get better.”

Heather Lazarides

Heather Lazarides, MHA, MS,
CCC-SLP, BCS-S
MSHA President
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Arkansas Speech-Language-Hearing Association
Reframing Convention and Recruitment

What would you recommend for states considering
moving their convention to a virtual format?

I

n early 2020, the Arkansas Speech-Language-Hearing
Association (ArkSHA) was eagerly planning their state
convention for the fall. Speakers had been recruited and the
plan for the call for papers was well underway. Then, when
the Coronavirus arrived in Arkansas in March, the Convention
Committee, led by Aletha Cook of Springdale Public Schools,
had to quickly change plans and brainstorm ways to produce
the convention. Aletha provided insights regarding the
planning process for the convention below.
What challenges did this year present in organizing the
ArkSHA Convention?
We faced several challenges with technology. We strove
to identify a digital process that would serve the needs
of everyone involved, which required that we choose an
appropriate web-based platform for connecting our speakers,
members and attendees. With the association manager, the
convention committee chair researched different technology
solutions that would provide the smoothest experience
for speakers and attendees. We selected a platform called
eventPower, which gave a one-stop shop experience for
everyone who would be involved with the convention.
Another challenge was in working to pivot presenters from
onsite to virtual was one of the biggest challenges the
committee faced. Our newly recruited speakers had a wide
spectrum of digital experience, so technology training was
provided by the convention committee chair. Speakers were
enthusiastic about trying a new platform.
How did planning for this convention vary from previous years?
In previous years, planning required thinking about the physical
flow of guest registration, food/drink orders and presentation
logistics. The technology needs were related to providing
remote control clickers, screens and laptop access. This year,
registration had to be a digital form with a seamless user
interface. Presenter needs were no longer physical logistics,
but digital workflows. We also needed to consider how to
increase attendee interaction without physical networking
events. We wanted to create an experience that went beyond
our onsite convention. We wanted to make something that
harnessed the benefits of the digital world but kept everyone
connected for camaraderie. Everything had to change. Our
t-shirt sales went digital. Our exhibitor hall became a virtual
room with clickable images mimicking a real exhibit hall. These
examples showcase how we considered transforming our
physical convention into a true virtual experience.

I would recommend selecting the event platform at least
a year in advance to allow for sufficient time to create the
portals that will be used by speakers, vendors, attendees
and committee members. I would also recommend creating
a robust demonstration of how exhibitors and vendors can
utilize your platform portal so that sponsors and vendors can
be a useful component of the convention.
What do you see as the future of professional
development provisions from state associations?
We are going to have to get creative and meet people where
they are located. Travel may not always be an option. It would
likely benefit state associations to think about providing
professional development both face-to-face as well as having
recorded options available in the future.
Another area that was in need of attention for ArkSHA
was membership recruitment. For the past three years,
membership in Arkansas was on a slight decline, so
board members reviewed membership trends to identify
opportunities to improve in this area. ArkSHA president,
Rachel Glade of the University of Arkansas, provided
responses to how ArkSHA went from declining membership
numbers to an increase in membership this past year.
What ideas were presented to increase state association
membership?
We discussed several ideas to increase membership
including (but not limited to) increasing our focus on student
recruitment, reaching out to faculty members in the state
to identify collaboration opportunities and reaching out to
previous members to encourage membership renewals.
We also began researching the option of having a rolling
membership cycle. Currently our membership runs on a
calendar year.
How did ArkSHA develop a plan to implement ideas to
increase membership?
In 2019, the association completed a member survey under
the leadership of LeeAnn Griffith to identify opportunities
in which ArkSHA could better serve members and increase
membership. A few opportunities to improve were noted
to be recorded or archived professional development
opportunities, increased communication with members,
increased member benefits, increased leadership
opportunities and increased volunteer opportunities.
What specific steps did ArkSHA take to increase
membership?
In 2019, we added both Instagram and Twitter to our
social media outreach platforms in an effort to increase
communication with members as well as to recruit new
members. We also switched our Facebook account from
continued on page 6
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Call for Nominations
T

hank you to our state association presidents who
casted their vote to extend the one-year terms of our
leadership team due to the COVID-19 pandemic. Based on
the vote, Amy Rosonet LeBert (president), Debbie Burnett
(past president) and Lyndsey Zurawski (president-elect) will
continue their current position through 2021.

Am I eligible to run for a CSAP Officer position?

Therefore we are seeking nominations for the CSAP
secretary position.

All presidents, president-elects and immediate past
presidents of member state speech-language-hearing
associations are eligible to be nominated for Council offices.
Individuals must be in their term of office as president,
president-elect or past president during the CSAP calendar
year (referred to in Bylaws Article III, Section 5) in which
nominations are sought. When the terms of office of the
sitting CSAP board have been extended, individuals who have
fulfilled their role on their state board will be granted one
additional consecutive year of eligibility for nomination. Rules
for alumni membership will not apply for that year.

What does it mean to be the CSAP secretary?

Interested in becoming a candidate for this position?

The secretary shall be responsible for the minutes of all
meetings of the Executive Board and Council. The secretary
shall be responsible for providing guidance to the Executive
Board and Council regarding Robert’s Rules of Order, and for
monitoring and updating the Council bylaws and operating
procedures. The position term would be from January 1, 2021
through December 31, 2022.

If you have any questions about this position, please contact
the CSAP Nominations Committee Chair, Kara Ann Jones,
at kajonesslp@gmail.com or the CSAP Office at csap@
robertcraven.com.

The treasurer and secretary are both two-year term positions,
therefore Mary Faella will continue her term as treasurer in
2021, but Beth McKerlie will be ending her secretary term on
December 31, 2020.

Please complete the nomination and information form by
November 15, 2020 at: https://craven.management/index.
php/csap-board-nomination-form/.

ArkSHA Reframing Convention and Recruitment (continued from page 5)
being a member benefit as a closed group page to a
community outreach opportunity by making it an organization
page. Individuals no longer have to be a member of the
state association to learn about what is going on with the
association, our professions or to receive updates. We
have seen positive impact from this effort. For example,
our Facebook page increased from 300 to more than 1,000
followers in the past year.

opportunity to get leaders and volunteers involved from all
across Arkansas. We have seen this significantly impact
our productivity and communication frequency among the
board and committees. We are hopeful the board portal
will not only help to facilitate a more seamless transition of
board members, but also serve as a housing of historical
documents so that we can continue to learn from our past as
we plan for the future.

Recently, we introduced our “Gift-to-Grad” program in
which graduate student members who have been a state
association member for two years will receive their first year
of professional membership free. We have already seen a
significant increase in student memberships in recent weeks.
We hope this will motivate students to connect with the
state association early and help to start the building process
for future leaders of the state association as well.

What action has had the greatest impact on
membership?

Additionally, we updated our association bylaws to outline
updated standing committees based on current association
needs as well as leadership opportunities. We added this
to our website for increased transparency as well. We are
currently working to update our Policies and Procedures
manual to make onboarding of new board members as
seamless as possible.
We also examined areas of efficiency. We ultimately created
a board portal using a shared website platform and also
increased our meetings from every other month to meeting
monthly (remotely) on a monthly basis. Given that Arkansas
has several remote areas, meeting remotely provided an

We are already seeing the results of our efforts and have
seen an uptick in membership in recent months. It is difficult
to determine what action item perhaps had the most impact
at this point. Without question, a team-based approach that
utilized committees with excellent leadership in each of
those committees has aided in this effort. It was also key to
identify specific action steps (even if they were small) as well
as a timeline as a goal to complete each step. We have been
able to string together several small action steps for ArkSHA
(with plenty more planned) and are motivated to continue
positive progress for the association.

Aletha
Cook
Aletha Cook
ArkSHA Vice President of Continuing Education

Rachel
Glade
Rachel Glade
ArkSHA President
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